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Arizona Health Care Cost Containment

N System Administration (AHCCCSA)
Solicitation Number: RFP YH05-0001 701 East Jefferson

Amendment Number Three Phoenix, Arizona 85034
Solicitation Due Date: Monday, August 2, 2004 at 3:00 | Contracts Management Specialist:
AHCCCS | PM (MST) Diane E. Harnisch, CPPB

SOLICITATION AMENDMENT

A signed copy of this amendment must be returned with the proposal and received by AHCCCSA on or prior to the
Solicitation due date and time. This solicitation is amended as follows:

1. Clarification: Section 6, (pages 32 — 33) is amended to add the following language for clarification:

“For applications developed to run on the Web Portal, the developer will not have direct access to DB2
or other software residing on the Web Portal infrastructure to perform content or other updates to or
administration of the 2-1-1 system. Scripts for some administration activities can be submitted to be run
by the Hosting Vendor (Section 5.1.1 of the Scope of Work, page 30and Sections 3.2 and 3.3 of
Attachment B, pages 50 & 51). Also, significant upgrades to the system could be submitted to the
Hosting Vendor for testing in the staging area and promoted into production by the Hosting Vendor.
However, the system must be designed to meet all of the requirements of this Solicitation, including,
without limitation, Scope of Work Sections 1.1.9, page 16; 1.3.2, page 18; 1.3.7, page 18; 1.4.2, page
18; 2.1.10, page 21; 2.2.6, Page 22; 2.2.7, page 22; 4.4.5, page 29; without direct access to DB2 and
other software to perform content or other updates to or administration of the 2-1-1 system.”

2. Delete: Delete Section 3.3.1 of Attachment B from page 51 in its entirety. In this section’s place the
following words are to be added. “Intentionally omitted.”
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